Complaints
Process/

Complaint relating
to a financial
service where it is
alleged that the
provider or
representative —

(a)contravened
[failed to comply
with a provision of
FAIS Actand as
result the
complainant
has/will suffer
financial
prejudice/damage;

(b)wilfully or
negligently
rendered a
financial service
which
caused/likely to
cause prejudice/
damage to the
complainant

(c) has treated the
complainant
unfairly;
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